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1 Summary 
This Tutorial has been developed within the framework of the Erasmus+ project 
“VIgo4AI: Visually Impaired go for Artificial Intelligence”, which aims to foster the 
efficient and inclusive use of artificial intelligence (AI) tools and applications by 
visually impaired and blind individuals. 
 
This document is based on the curriculum: – Creating AI chatbots with special 
chatbot editors. 
 
Teaching individuals with visual impairments how to create Artificial Intelligence (AI)-
supported chatbots is crucial in promoting their active participation in the ongoing 
digital transformation and digitisation processes. Furthermore, acquiring skills in 
Artificial Intelligence not only enhances their current employability but also prepares 
this target group for future professional opportunities in an increasingly technology-
driven economy, empowering them to fully engage and succeed within digitalised 
environments. 
To teach visually impaired adult students how to create an AI chatbot with dedicated 
editors, provides this group with a deeper understanding of how artificial intelligence 
works and its processes. It also enables participants to use AI in a more active role 
than simply using it by formulating prompts and gather information. 

2 Target Groups 
The curricula are developed to address the needs of two target groups within the 
context of digital inclusion and AI competence development: 
 

1. ICT Trainers for the visually impaired (regardless of working in a 
professional or non-profit role) These are educators and trainers who work 
directly with blind or visually impaired individuals in formal or informal 
learning environments. 

2. Visually impaired adults This group includes individuals with all levels of 
visual impairments who aim to enhance their digital competences 
concerning Artificial Intelligence. 

Note: 
In this text, the terms ‘visually impaired people’ or ‘people with visual impairment’ are 
used to refer to both blind people and people with low vision. 
 

https://www.vigo4ai.com/
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3 Learning Aim of this tutorial 
This Tutorial contains information and instruction to facilitate visually impaired adult 
students to create an AI-Supported chatbot with the online tool ‘Jotbot’. The course 
content is designed to give participants an advanced understanding of how current AI 
applications work. In addition, they will be able to use AI productively by learning how 
to create chatbots themselves. 
 

• Understand what AI text generators are 
Learn what artificial intelligence (AI) is and how text generators like ChatGPT 
create human-like writing. 

• Explain how AI text generators learn 
Understand the basics of how AI is trained, including data sources and learning 
processes like prediction and feedback. 

• Recognize what data AI tools use 
Identify the types of user data AI systems might collect and how that data can 
be used for training or personalization. 

• Understand data protection principles 
Learn about important privacy laws like GDPR and how to use AI tools safely 
and responsibly. 

• Identify safe and unsafe chatbot use cases 
Practise evaluating scenarios in which AI chatbots are used that may or may 
not be safe for personal or sensitive topics. 

• Build and test a functional AI chatbot using Jotform 
Gain hands-on experience creating your own chatbot—for example, a recipe 
assistant—using accessible tools provided by Jotform. 

• Customize chatbot responses and logic 
Learn how to make the chatbot respond helpfully, using logic and guided 
prompts based on user input. 

• Test and improve your chatbot with feedback 
Practice reviewing chatbot performance and making improvements based on 
user testing. 

• Reflect on how AI can be used responsibly in your life or work 
Think about how AI tools could support tasks or goals in your personal or 
professional world—safely and effectively. 

  

https://eu.jotform.com/ai/agents/
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4 Pre-Requisites 
 
Trainer 

Skills and/or qualification 

• Practical experiences in using text and picture generating AI Chatbot’s/ Agents like 
ChatGPT, Copilot or Gemini 

• English language skills B1 

• Methodological competences and skills about ICT training performed to people 
with restricted or no visual acuity, including knowledge about practical utilization 
of electronic assistive devices for the target group like screen magnifiers (e.g. 
Zoomtext, Supernova, Fusion) or screen readers (e.g. NVDA, Jaws). 
 

Technology in face-to-face course situation 

• Notebook or Desktop with Windows 11 and actual Web Browser (Mozilla Firefox, 
Chrome or Bing), Microsoft Word (Word 2021 and later) 

• Internet connection via Wi-Fi, LAN or VPN.  

 

Technology in blended learning situation 

• Each trainer has the VCS Zoom installed and AV features are working with the 
utilized computer system. It must be ensured before the start of the course that 
all trainers have been familiarised with the software.  

• Internet connection via Wi-Fi, LAN or VPN.  

• In order to be able to intervene in the event of technical problems, the remote 
access software ‘Anydesk’ must be installed on each trainer's computer. It must be 
ensured before the start of the course that all trainers have been familiarised with 
the software. Permission for remote access must be confirmed by the trainer in 
the registration form.  

• Each trainer is registered with a user account on the LMS in the concerning course. 
It must be ensured before the start of the course that all trainers have been 
familiarised with the platform. 
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Participants 

Skills and/or qualification 

• The participant can operate one of the two web browsers (Firefox or Chrome) with 
his or her assistive devices, which are used during the course. 

• The participant can confidently use the various reading modes of the utilized 
screen reader and attached braille terminal. (If applicable) 

• English language skills B1 

 

Technology in face-to-face course situation 

• Each participant provides about his/her own Notebook or PC with the required 
assistive soft- and hardware installed. Windows 11 and actual Web Browser 
(Mozilla Firefox, Chrome or Bing), Microsoft Word (Word 2021 and later) should be 
installed. 

• Internet connection via Wi-Fi, LAN or VPN.  

• If participants are using text-to speech audio, each participant provides about a 
headset and is able to operate it. 

 

Technology in blended learning situation 

• Each participant provides about a Notebook or PC with the required assistive soft- 
and hardware. 

• Internet connection via Wi-Fi, LAN or VPN.  

• Each participant has the VCS Zoom installed and AV features are working with the 
utilized computer system. It must be ensured before the start of the course that 
all participants have been familiarised with the software. The participants are 
capable to use the software with their assistive devices. 

• In order to be able to intervene in the event of technical problems, the remote 
access software ‘Anydesk’ must be installed on each participant's computer. It 
must be ensured before the start of the course that all participants have been 
familiarised with the software. Permission for remote access must be confirmed 
by the participants in the registration form.  
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• Each participant is registered with a user account on the LMS in the concerning 
course. It must be ensured before the start of the course that all participants have 
been familiarised with the platform. 

 

5 Training modules about Creating AI based ChatBot 
platforms with dedicated Apps 

 

5.1 Module 1: Introduction to AI Text Generators 
5.1.1 Objectives: 
Understand what AI text generators are and how they work at a high level 
 
5.1.2 Contents: 
• What is AI? What are AI text generators? 
• Introduction to Large Language Models (LLMs) 
• How do AI systems generate human-like text? 
 
 
5.1.3 Learning outcome:  
Participants will be able to describe how AI applications work and how they generate 
text. 
 
5.1.4 Estimated time required:  
2 hours 
 
5.1.5 Abstract 
This chapter introduces the fundamentals of Artificial Intelligence (AI), with a special 
focus on AI text generators and Large Language Models (LLMs). It explains how AI, 
particularly language models like ChatGPT, Microsoft Copilot, or Google Gemini, can 
generate human-like text by predicting word sequences based on patterns learned 
from vast amounts of data. The reader gains insight into how AI processes prompts 
through tokenization, neural layers, and probabilistic prediction—without true 
human understanding. This foundational knowledge sets the stage for using AI tools 
responsibly and creating AI-powered applications such as chatbots. 
The reader should understand what AI text generators and LLMs are, how they 
function at a basic level, and recognize their role in modern applications. By the end, 
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the reader should be able to explain how AI produces text and distinguish between 
machine prediction and human understanding. 
 
5.1.6 AI and what are AI text generators? 
Artificial Intelligence (AI) refers to the ability of a computer or machine to perform 
tasks that typically require human intelligence. These tasks include recognizing 
speech, understanding text, making decisions, and learning from experience. AI is not 
a single technology but a broad field that includes various approaches such as 
machine learning, computer vision, robotics, and natural language processing (NLP). 
 
AI text generators are a specific application of AI that focuses on creating natural-
sounding human language. These systems are able to understand a given input 
(called a prompt) and produce meaningful, grammatically correct, and contextually 
appropriate responses. They are used in tools such as chatbots, writing assistants, 
customer service interfaces, and educational apps. 
 
AI text generators rely on Natural Language Processing (NLP) and are often powered 
by Large Language Models (LLMs), which are trained on massive amounts of text data 
to learn how humans use language. 
 
5.1.7 Introduction to Large Language Models (LLMs) 
Large Language Models (LLMs) are AI systems designed to process, understand, and 
generate text. They are built using a neural network architecture called the 
Transformer, which was introduced in 2017 and revolutionized the field of AI due to 
its ability to handle long sequences of text efficiently. 
 
Examples of LLMs include: 
 

• ChatGPT (OpenAI): Trained for natural conversation, helpful responses, and 
broad general knowledge. 

• Microsoft Copilot: Built into Microsoft 365 apps (Word, Excel, Outlook) to assist 
users in real-time with writing, calculations, and emails. 

• Google Gemini: Integrated with Google's ecosystem and capable of combining 
language understanding with real-time search and media analysis. 

 
How LLMs work: 
LLMs are trained using supervised learning on a huge dataset of text (books, 
websites, articles, etc.). The model sees billions of examples of language and learns to 
associate patterns between words, phrases, and sentence structures. 



 
 

 8 

 
They do not "know" facts but are statistical models that predict likely sequences of 
words. 
 
Their training objective is to predict the next word in a sentence, based on the words 
that came before it. For example, given the input "The sky is...", the model might 
predict "blue" as the most likely continuation. 
 
 

Diagram – How LLMs Process Text 
 

 
 

Figure 1 Diagram LLM Prompt processing 

 
 

5.1.8 How do AI systems generate human-like text? 
AI text generators work by predicting the next word or token in a sequence. Given an 
input prompt, the model calculates probabilities for various possible next words 
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based on its training. It then selects the most likely option, one token at a time, until 
the response is complete. This process enables the generation of fluent, relevant, and 
contextually appropriate text. 
 
Text generation is a step-by-step process: 

• When a user types a prompt, it is first broken into tokens. 
• The AI calculates the most probable next token. 
• This process is repeated until the model outputs a full response. 

This capability is based on what the model "learned" during training. It has 
internalized grammar, sentence structures, facts, and reasoning patterns present in 
its training data. However, it does not understand or think like a human. It simply 
predicts what word should come next based on statistical likelihood. 
Why are they called GPT? GPT stands for „Generative Pre-trained Transformer“: 
 

• Generative: The model generates new content, not just classifies existing text. 
• Pre-trained: It is trained on a large dataset before being fine-tuned for specific 

tasks. 
• Transformer: Refers to the neural network architecture used for processing 

and generating language. 
 
Each GPT model (e.g., GPT-3, GPT-4) builds upon the same core architecture but 
becomes more advanced, fluent, and capable as it is trained on more data and with 
better techniques. 
 
In ChatGPT describes in it self generated book the process of generating human like 
text as follows: 
 

„How Does Your Question Travel Through Me? 
 
When you type a question, here’s what happens inside: 
1. Input Layer: Your words are converted into numbers I can 

understand — a process called tokenization. Each word or part of 
a word becomes a “token” with a numeric representation. 

2. Hidden Layers: These numbers pass through many layers of 
neurons. Each neuron modifies the input slightly — adding, 
multiplying, weighing — to detect patterns like grammar or 
meaning. I have hundreds of these layers! 

3. Output Layer: Finally, the network predicts the most likely next 
word or phrase based on all the processing it just did. This 
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prediction becomes part of my response to you.“ 
(ChatGPT, 2025, Chapter 2, Paragraph. 2) 
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In Summary: 

• AI text generators use LLMs to produce human-like responses. 
• These models are trained on large text datasets to predict language. 
• Tools like ChatGPT and Copilot are examples of GPT systems. 
• They follow the "Generative Pre-trained Transformer" principle of predicting 

text based on context, using probabilities learned from data. 
This foundational knowledge prepares learners to critically engage with AI tools and 
later begin creating their own applications, such as chatbots. 
 
5.1.9 Activities 

• Live demo with ChatGPT: Instructor uses ChatGPT to demonstrate how text is 
generated from various prompts. 
 

• Group brainstorm: Participants list possible uses of text generators in everyday 
life and work settings (e.g., writing help, customer service, education). 

 
5.1.10 Learning objective check 
 
1. What is the primary function of AI text generators? 
A) To search the internet in real time 
B) To generate human-like language based on a prompt 
C) To calculate numerical data only 
D) To store personal information 
 
2. What does the term GPT stand for? 
A) General Processing Tool 
B) Generated Programmed Text 
C) Generative Pre-trained Transformer 
D) Global Prediction Technology 
 
3. How do Large Language Models (LLMs) create text? 
A) By understanding human emotions 
B) By predicting the next word using probabilities 
C) By manually searching databases 
D) By copying existing sentences 
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5.2 Module 2: How AI Text Generators Learn 
5.2.1 Objectives:  

• Understand how models are trained and improved. 
5.2.2 Contents: 

• Data used to train LLMs (web pages, books, etc.) 
• Concepts: tokens, training, fine-tuning, reinforcement learning 
• Limitations and biases in AI learning 

5.2.3 Learning outcome:  
• Participants will be able to describe how AI applications are improved. 

5.2.4 Estimated time required:  
2 hours 
 

5.2.5 Abstract 
This chapter explains how Large Language Models (LLMs) are trained using vast 
amounts of public text data and introduces key concepts such as tokens, training, 
fine-tuning, and reinforcement learning. It highlights both the strengths and 
weaknesses of these models, emphasizing that while LLMs can produce powerful 
language output, they also inherit biases and may generate false information 
(hallucinations). Understanding these processes and limitations is essential for 
responsible and critical use of AI. 
The reader should understand the basic components of LLM training, recognize how 
models learn and are improved, and critically reflect on biases and limitations. The 
goal is to encourage informed and ethical use of AI, knowing both its capabilities and 
risks. 
 

5.2.6 Data used to train LLMs and Key concepts 
Large Language Models are trained on diverse text data collected from the internet, 
including websites, books, news articles, encyclopedias, and more. This broad dataset 
allows the model to learn about language structure, factual knowledge, and a wide 
range of topics. However, it also includes potential errors and biases present in public 
data sources. 
 
Key concepts 

• Tokens: Text is broken down into small chunks (words or parts of words) called 
tokens. The model learns to predict the next token in a sequence. 

 
• Training: The model is shown billions of token sequences and learns to predict 

the next token based on context. This is done using deep learning algorithms 
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and massive computational power. 
 

• Fine-Tuning: After initial training, models are often fine-tuned on specific types 
of content (e.g., medical data) or aligned for safe interaction using curated 
datasets. 

 
• Reinforcement Learning: Techniques like Reinforcement Learning from 

Human Feedback (RLHF) help improve the quality and safety of AI-generated 
responses by rewarding desired behaviors during training. 

 
 

 
Figure 2 Data Sources of LLM 
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5.2.7 Limitations and Biases 
Because LLMs learn from public data, they can inherit and amplify existing social, 
cultural, and political biases. They may also produce hallucinated (false) information 
or be limited by the scope and quality of their training data. Understanding these 
limitations is critical for responsible use. 
 
To improve the quality of answers and redcue hallucinated information the process 
of training is supplemented by fine tuning and reinforced learning. 
 
 
 

 
Figure 3 Key concept of LLM training  

 
This flowchart visually represents the core phases of training a Large Language Model 
(LLM) like ChatGPT. The process is shown as a linear pipeline consisting of four 
essential stages: Tokens, Training, Fine-Tuning, and Reinforcement Learning. Below is 
a detailed explanation of each stage as depicted in the chart: 
 
1. Tokens 
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Tokens are words, subwords, or characters into which text data is broken down for 
processing by a model. 
 
Tokenization is the starting point in the training of any LLM. Before a model can learn 
from text, it must break it into smaller parts called tokens. These tokens are not 
necessarily whole words—they may be word parts or even individual characters, 
depending on the tokenization strategy used (e.g., byte pair encoding or WordPiece). 
The purpose of tokenization is to convert raw text into a format that the neural 
network can interpret and learn from. 
 
2. Training 
Initial training involves processing vast amounts of text data to learn patterns, predict 
sequences, and develop language understanding. 
 
This stage is also known as pretraining. In this phase, the model processes billions of 
tokens from a large corpus of text (books, websites, articles, etc.). 
The objective is to train the model to predict the next token in a sequence based on 
the previous ones. 
Through this prediction task, the model develops a statistical understanding of 
grammar, sentence structure, semantics, and even some factual knowledge. 
However, it remains general-purpose and not optimized for specific tasks. 
 

3. Fine-Tuning 
Fine-tuning refines the pretrained model with specific datasets or tasks, enhancing 
accuracy and relevance to targeted applications. 
 
Once the general training is complete, the model is fine-tuned using more narrowly 
focused data. This could include legal texts, customer support logs, medical records, 
or any domain-specific content. 
Fine-tuning helps adapt the model for particular use cases and increases its 
performance for specialized applications, making it more relevant, accurate, and 
useful in specific contexts. 
 

4. Reinforcement Learning 
Reinforcement learning provides feedback-based optimization, adjusting model 
outputs based on rewards or penalties to further improve response quality. 
 
In this final phase, the model is optimized through Reinforcement Learning, often 
combined with Human Feedback (commonly abbreviated as RLHF). 
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Here, model outputs are evaluated (either by humans or scoring systems), and 
feedback is used to guide the model toward producing more helpful, safe, and 
aligned responses. 
Correct or preferred outputs receive positive reinforcement (rewards), while 
undesired outputs are penalized. This process helps align the model with user 
expectations and ethical standards. 
 

5.2.8 Activities: 
 
Analogy Game: Compare model training to teaching a child how to complete 
sentences from a huge book library. Participants come up with sentence completions 
and see how close they are to model-like behavior. Example: “Dolphins live in the___?” 
(probable answers: water, sea, ocean) 
 
Interactive Visualization: Use a web-based tool or slide animation to show how a 
model predicts the next word based on previous context (e.g., "The cat sat on the 
___"). Discuss why certain words are more likely and how the model chooses them. 
Make an exercise with more context (e.g.: The cat is in wintertime’s in the living room 
and sat on the___, vs. The cat is in summer in the garden and sat on the___).  
 
Let the students try the same sentence with different GPT (e.g. Copilot, Gemini and 
ChatGPT). They also should try to add contextual situations about the location of the 
cat. They also should alter the type of animal to see if the results differ. 
 
This illustrates the importance of context in the prompt and fort the training. 
 

5.2.9 Learning objective check 
1. What is the role of fine-tuning in LLM training? 
A) To collect new public data 
B) To adapt the model for specific tasks or domains 
C) To increase the speed of tokenization 
D) To translate text into multiple languages 
 
2. Which method is used to improve AI responses through human feedback? 
A) Data compression 
B) Reinforcement Learning from Human Feedback (RLHF) 
C) Image recognition 
D) Token reduction 
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3. Why can LLMs produce biased or false information? 
A) They only use private data 
B) They cannot generate text 
C) They inherit errors and biases from public training data 
D) They are manually programmed word by word 
 
 

5.3 Module 3: Data Protection and Privacy in AI 
5.3.1 Objectives:  

Learn what data AI tools use, and privacy risks and protections. 
 

5.3.2 Contents: 
• What happens to user input in AI chatbots? 
• Data usage: training vs. personalization 
• GDPR & data privacy laws 
• Anonymous vs. logged-in usage 
 

5.3.3 Learning outcome:  
Participants know how to avoid data privacy conflicts while using AI chatbots 
 

5.3.4 Estimated time required: 2 hours 
 

5.3.5 Abstract 
This chapter explains what happens to user input when interacting with AI chatbots, 
differentiating between general model training and user-specific personalization. It 
highlights how data may be used to improve performance, ensure safety, or tailor 
responses. Learners are introduced to GDPR principles and the importance of data 
privacy, particularly the difference between anonymous and logged-in usage. This 
knowledge encourages responsible and informed use of AI tools. The reader should 
understand how their input is processed in AI systems, distinguish between global 
model training and individual personalization, and recognize the importance of data 
privacy and GDPR compliance. They should become aware of how to control their 
data and use AI responsibly. 
 

5.3.6 What happens to user input in AI chatbots 
When you use an AI chatbot, your input (text you type) may be stored and reviewed 
to improve the system. Some platforms allow users to disable data retention, while 
others may log interactions by default. The data may be used for: 
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• Debugging 
• Improving model performance 
• Ensuring safety and compliance 

 
Data usage: training vs. personalization 
 

• Training: Refers to the use of large, previously collected datasets to improve 
the model overall. This is typically done offline. 

• Personalization: Happens when your specific inputs are used to tailor 
responses to you personally—like remembering your name or preferences 
during a session. 

 
5.3.6.1 Training (Offline Model Training) 
Training refers to the process where an AI model is taught how to understand and 
generate language based on large collections of text data. The purpose is to improve 
general AI capabilities 
 

• The goal is to teach the model general language, grammar, facts, and 
reasoning. 

• The model becomes good at answering a wide range of questions for all users. 
Example: 
OpenAI trains ChatGPT on billions of words from books, Wikipedia, articles, and 
public forums so it can answer questions like “What is the capital of Germany?” or 
“How does a plant grow?” without ever having interacted with you. 
How it works: Training on large datasets. The text is broken down into tokens (words 
or pieces of words).The AI model is shown billions of token sequences and learns to 
predict the next word. 
It uses powerful computer systems and deep learning algorithms. 
 
The sentence “The cat sat on the…” may have been seen many times during training. 
The model learns that the next likely word is “mat.” This helps it generate natural-
sounding sentences. 
When it happens: Before deployment (offline) 
 

• Training takes place before the AI is made available to users. 
• Once training is complete, the model is frozen for use, unless it's later updated. 

 
ChatGPT-4 was trained on data up to 2023. It doesn’t automatically learn new facts 
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unless it’s retrained or given new info during a session. 
Data source: Public and licensed content. The model learns from books, articles, 
blogs, academic papers, and other publicly available text. 
 
Personal user data is not used during this stage (unless explicitly provided for 
research/training under consent). 
 
Example: 
AI trained on thousands of cooking websites knows how to respond to, “How do I 
make lasagna?” without ever needing to ask a specific user. 
 
5.3.6.2 Personalization (User-Specific Adaptation) 
Personalization occurs when the AI adjusts its behavior or responses based on your 
individual inputs, often in real time or during a logged-in session. 
Purpose: Make the experience more useful and human-like 

• The AI tailors responses based on your style, preferences, or instructions. 
• Creates a more interactive and supportive experience. 

 
Example: 
You tell the chatbot, “I prefer metric units,” and it starts using grams and litres in your 
recipes instead of cups and ounces. 
 
How it works: Learns from your inputs in a session 

• The model temporarily stores information you’ve given it to adjust responses. 
• In some systems, you can turn off or clear this personalization at any time. 
 

Example: 
You ask, “What’s a good 5-minute breakfast?” Then say, “I’m allergic to eggs.” The AI 
avoids eggs in all follow-up suggestions in that session. 
 
When it happens: During your interaction (live) 

• This happens in real time, especially in chat sessions or when you’re logged in. 
• The AI doesn’t remember you across sessions unless allowed (e.g., with history 

on). 
 

Example: 
During a chat, you ask, “Remind me to call my doctor.” In that session, the bot might 
follow up with, “Have you called your doctor yet?” 
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Data source: Your own inputs (sometimes saved) 
• Based only on what you tell it in the current session or saved profile. 
• Controlled by privacy settings (e.g., chat history on/off). 

 
Example: 
If you use Microsoft Copilot in Word, and you always start letters with “Dear 
Colleague,” it may start suggesting that greeting based on your writing style. 
 
 
Training vs. Personalization Summary Table 
Feature Training Personalization 

Purpose General intelligence for all 
users 

Custom responses tailored to the 
individual 

Timing Before user access (offline) During usage (real-time) 
Data 
Source 

Books, web, articles, 
encyclopedias User input during the session 

Example 
AI knows how to explain 
climate change 

AI remembers you’re vegetarian in a 
recipe suggestion 

Memory Permanent (until next model 
update) 

Temporary (unless saved under your 
settings/profile) 

 
5.3.7 GDPR & data privacy laws General Data Protection Regulation (GDPR) 

General Data Protection Regulation (GDPR) is a European law that ensures users have 
rights over their personal data. Key principles include: 
 

• Right to access and delete data 
• Informed consent 
• Limiting data collection to what is necessary 
• AI developers and organizations must follow these and similar laws worldwide, 

depending on where they operate. 
 
5.3.7.1 Anonymous vs. logged-in usage 
Anonymous usage: Typically, does not associate inputs with a specific identity. May 
be safer for casual use. 
 
Logged-in usage: Often collects more data for features like history, personalization, 
and account support. Users should review privacy settings carefully. 
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Figure 4 Anonymous vs. logged in usage 

 

5.3.8 Activities: 
 
Scenario Discussion: Break into small groups and analyse different chatbot usage 
situations. Decide which are safe or risky and why (e.g., "asking a chatbot for mental 
health advice"). 
 
Identify Sensitive Data: Provide a few examples prompts and have participants 
highlight any personal or sensitive data. Discuss how these should be handled or 
reworded for privacy. 
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5.3.9 Learning objective check 
 

1. What is the primary difference between training and personalization in AI? 
A) Training happens during each chatbot session 
B) Personalization uses public books and articles 
C) Training builds general intelligence, personalization adapts to individual users 
D) Both refer to the same process 
 
2. Which of the following is a core principle of GDPR? 
A) Unlimited data collection 
B) Right to access and delete personal data 
C) AI must store all user input permanently 
D) Users cannot disable personalization 
 
3. What is a key feature of anonymous usage of AI? 
A) Inputs are linked to a personal account 
B) It typically avoids identifying the user 
C) It enables long-term personalization 
D) It always improves the global model 
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5.4 Module 4: What User Data Is Used in AI Chatbots 
 

5.4.1 Learning Objectives: 
Clarify what personal data is collected during AI use and understand settings to 
control data sharing 
 

5.4.1 Content of This Module: 
• Retention policies 
• Opt-in vs. default settings 
• Privacy controls (e.g., disabling history) 

 

5.4.2 Learning Outcomes: 
• Participants understand where to find and use privacy settings 
• Know how to use AI tools responsibly and safely 

 

5.4.3 Estimated Time: 1 Hour 
 

5.4.4 Abstract 
This chapter explains how user data is managed by AI platforms such as ChatGPT 
(OpenAI) and Google Gemini. It highlights default data collection policies, privacy 
settings, and the difference between stored, pseudonymized, or temporarily retained 
data. Learners are made aware of risks when entering sensitive information and are 
encouraged to actively manage privacy settings to maintain GDPR compliance. 
Practical activities include exploring privacy dashboards and comparing how each 
platform handles user rights and data control. The reader should understand how AI 
platforms use user data, identify privacy risks, and know how to adjust settings to 
protect their information. They should be empowered to use AI tools responsibly 
while ensuring compliance with data protection laws such as GDPR. 
 

5.4.5 What Happens to User Data in GPT and Similar Systems 
Systems like ChatGPT (OpenAI) and Gemini (Google) may collect and store user 
interactions for various purposes, depending on the settings: 
 

• OpenAI’s ChatGPT (as of 2024): 
 

o Default: User conversations may be stored and reviewed to improve the 
model, unless "chat history" is turned off. 

o When chat history is disabled, the data is not saved in the user account and 
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not used for model training. 
o Logged-in users can download or delete their data under GDPR provisions. 

 

• Google Gemini: 
 

o User prompts and generated outputs may be used to improve service 
quality unless explicitly disabled in account settings. 

o Collected data may include metadata (e.g., time, location, device info) 
depending on Google account usage and permissions. 

 

5.4.6 Common Data Handling Practices: 
• User data might be pseudonymized but not always anonymized. 
• Some models allow opting out of data use for training. 
• Chat content can sometimes be reviewed by humans for quality checks (as 

disclosed in terms of service). 
 

5.4.7 Key Risks and Considerations: 
• Sensitive information (e.g., names, health data, company secrets) should not be 

entered unless the user is fully aware of the privacy settings. 
• Misunderstanding “private use” – even private use may still result in logging 

unless settings are adjusted. 
 

5.4.8 Activities: 
• Analyze and compare real privacy policies (OpenAI vs. Google) 
• Visit the OpenAI Privacy Center and disable ChatGPT training settings together. 

https://privacy.openai.com/?utm_source=chatgpt.com  
In ChatGPT, go to Settings → Data Controls, then disable: 
o “Improve the model for everyone” or 
o “Chat history” to prevent data being used for model training 

https://help.openai.com/en/articles/7730893-data-controls-
faq?utm_source=chatgpt.com  
When history is turned off: 

o New conversations aren't used for training, 
o History becomes temporary and auto-deletes after 30 days 

https://openai.com/index/new-ways-to-manage-your-data-in-
chatgpt/?utm_source=chatgpt.com  

o Under Settings, there are options to export or delete your data and 
exercise GDPR rights  

• In the Gemini app or on desktop, locate Gemini Apps Activity and toggle it off—
confirm participants know where to find it. 

https://privacy.openai.com/?utm_source=chatgpt.com
https://help.openai.com/en/articles/7730893-data-controls-faq?utm_source=chatgpt.com
https://help.openai.com/en/articles/7730893-data-controls-faq?utm_source=chatgpt.com
https://openai.com/index/new-ways-to-manage-your-data-in-chatgpt/?utm_source=chatgpt.com
https://openai.com/index/new-ways-to-manage-your-data-in-chatgpt/?utm_source=chatgpt.com
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o Privacy Settings Link: Manage at the Gemini Apps Activity dashboard via 
Google Account or directly in the Gemini app 
https://support.google.com/gemini/answer/13594961?hl=en&utm_source=
chatgpt.com  

o Toggle Gemini Apps Activity off to prevent chat data from being used for 
training; the setting is available: 

o On desktop: click Activity (bottom left), 
o On mobile: tap your account icon, then Gemini Apps Activity. 
o Even with activity off, conversations are retained up to 72 hours for service 

operation, then deleted for non-training purposes 
https://support.google.com/gemini/answer/13594961?hl=en&utm_source=
chatgpt.com  

• Q&A discussion: What settings should be enabled for secure chatbot use? 
• Compare both platforms: Which gives more privacy control, and how do these 

measures align with GDPR and personal data management? 
 

5.4.9 Learning objective check 
 
1. What happens when ChatGPT chat history is turned off? 
A) Data is permanently stored for future updates 
B) Conversations are not used for model training and auto-delete after a limited time 
C) User must pay extra fees 
D) The AI stops responding 
 
2. Which of the following is a data privacy risk when using AI chatbots? 
A) Using metric units 
B) Entering sensitive personal or company information 
C) Asking general knowledge questions 
D) Disabling chat history 
 
3. What is a common feature in both ChatGPT and Gemini privacy settings? 
A) Mandatory data sharing 
B) Ability to disable use of chat data for training 
C) Complete offline usage 
D) Unlimited data retention 
  

https://support.google.com/gemini/answer/13594961?hl=en&utm_source=chatgpt.com
https://support.google.com/gemini/answer/13594961?hl=en&utm_source=chatgpt.com
https://support.google.com/gemini/answer/13594961?hl=en&utm_source=chatgpt.com
https://support.google.com/gemini/answer/13594961?hl=en&utm_source=chatgpt.com
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5.5 Module 5: Build a Recipe Chatbot with Jotform AI 
5.5.1 Objectives:  
• Apply learning to build a real AI chatbot with the Generator “Jotform” . 

 

5.5.2 Learning outcome:  
• Participants will be able to independently create a chatbot using Jotform. 

 

5.5.3 Estimated time required: 9 hours 
 

5.5.4 Contents Hour 1-2: Introduction into Chatbot Editors and Jotform 
Registration and Graphical User Interface 

In this chapter, we will explain: 
1. The features of different Chatbot generators, similarities and differences 
2. How to assign to an jotbot account 
3. The setup of Jotform AI-Agent Graphical User Interface (GUI) and it’s elements 

like menus and objects 
 

5.5.5 Abstract 
This chapter introduces modern chatbot editors—no-code platforms that allow users 
to create AI agents without programming skills. It explains how editors differ in focus 
yet share the common goal of enabling accessible AI creation. A key trend is the 
evolution from simple chatbots to AI agents, systems capable of executing 
autonomous, goal-oriented tasks.  
The chapter also guides the reader through creating a Jotform account and provides 
detailed instructions for navigating the Jotform Workspace, especially for users with 
screen readers (JAWS, ChromeVox, Windows accessibility tools). This practical 
introduction prepares learners to build and manage AI agents within an accessible 
and compliant environment. 
 

5.5.5.1 Chat Bot Editors  
There is now a growing number of online editors and platforms for creating AI agents, 
which differ in their functions, target groups and focus areas. The main thing they 
have in common is that you do not need to have any programming knowledge in any 
of the programming languages related to AI, such as Python. 
 
Well-known examples of these editors include: 
 

• Chatbase (mentioned as a reference): Originally known for creating AI-powered 
chatbots based on existing documents, websites or other knowledge 
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databases. The focus is often on customer service, FAQs and content 
interaction. 

• Botpress: A powerful open-source platform for developing chatbots and AI 
agents. Offers deep customisation options and is suitable for both developers 
and businesses looking to create complex conversational AI applications. 

• Landbot: Known for its no-code approach to creating chatbots and 
conversational funnels. Ideal for marketing, lead generation, and simple 
automations with a visual drag-and-drop interface. 

• Jotform was primarily known as a form builder but has significantly expanded 
its functionality to enable the creation of AI agents. Jotform offers 
inexperienced users simple ways to apply diverse data and rules for training 
chatbots/agents. 

 
Another common trend among all these providers is to refer to chatbots as "agents". 
This is intended to indicate that the systems are now significantly more powerful than 
simply generating responses in lines of text. Modern systems are capable of 
generating graphics, analysing data, and creating text and table documents, to name 
just a few examples. AI agents are becoming increasingly autonomous and goal 
oriented. They are given a goal (e.g. "book a flight to Berlin") and are able to plan and 
execute the necessary steps (flight search, availability check, price comparison, 
booking) independently, even if this requires multiple interactions with different 
systems. 
 
As the above list makes clear, the editors are similar in essential respects. Therefore, 
the decision to use the product "Jotform" as an example was made for one reason 
only. It should be noted that this decision had to be made in February 2025. The 
technical development of some products today could lead to an alternative decision 
regarding the selection of a chatbot editor. 
 
The main reason for choosing Jotform was that this editor proved to be less 
inaccessible to people with visual impairments. Due to its web-based interface, this 
editor was the most suitable for use with screen readers at the time of the decision. 
In addition, Jotform has proven its accessibility in accordance with the Web Content 
Accessibility Guidelines (WCAG) of the World Wide Web Consortium (W3C). The 
test report is available at: https://www.jotform.com/accessible-forms/vpat.pdf. 
 
Another reason to use this platform was the compliance with the EU General Data 
Protection Regulation (GDPR). Each creator of an AI Agent/Chatbot with Jotform, can 
select, that the server which are used as AI Engine shall be located within the EU. 

https://www.jotform.com/accessible-forms/vpat.pdf
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The instructions on how to accomplish this are the subject of Chapter 5.5.9.3. 
 
In the free version, Jotform offers the following options: 
• Creation of up to 5 AI agents 
• 100 individual requests per month (for all agents) 
• 10,000 hits per month 
 

5.5.5.2 Creating a Jotform account 
Start your internet browser and enter ‘jotform.com’ in the address field. To read and 
to interact with the Interface in Edge or Chrome Browser you should activate the 
regular reading mode. To navigate through the interactive objects for example in the 
screenreader JAWS, you can use the following shortcuts: 
 

Shortcut Description 
B / Shift + B Next / Previous button 
E / Shift + E Next / Previous edit field (text box) 
C / Shift + C Next / Previous combo box 
X / Shift + X Next / Previous check box 
R / Shift + R Next / Previous radio button 
F / Shift + F Next / Previous form field (any type) 
Enter / Spacebar Activate button or link 
Alt + Down Arrow Open combo box 
Arrow keys Navigate inside lists, menus, or radio 

groups 
Insert + F5 List of form fields (buttons, edit boxes, 

etc.) 
Insert + F7 List of links 
Insert + F6 List of headings 
JAWS + Z Toggle virtual PC cursor on/off 
JAWS + Space, then P Passthrough mode (send keys directly) 
JAWS + Space, then C Switch forms mode / browse mode 
JAWS + Tab Read current control with full label and 

state 
Insert + Up Arrow Read current line 

 

If you don’t provide about a dedicated screenreader, we recommend to use the 
Web browser “Google Chrome”. Install in Chrome the App “ChromeVox” and 
activate it with Ctrl+Alt+Z. Then you can switch with the TAB key through the objects 
forward and with Shift+Tab backwards. 
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Considering that ChromeVox is no longer supported by Windows 11, users of this 
operating system should enable speech -to-text under accessibility settings. This 
automatically activates the screen cursor, allowing you to jump forward using the Tab 
key. To jump back, use the Shift+Tab key. 
 
The login window will then open. It will display the following text and objects: 
Jotform login page. The page heading is: Jotform sign-up webpage. The page headline 
reads: 'Easiest Online Form Builder – Powerful forms get it done.' Below, text explains 
that Jotform helps create conditional forms, accept payments, generate reports, and 
automate workflows. At the center are three large buttons for signing up: 'Sign Up 
with Google' (blue), 'Sign Up with Microsoft' (black), and 'Sign Up with an email' 
(orange). On the left, an illustration shows a woman lying on the floor with a laptop 
and a cat. On the right, another woman is sitting at a laptop with a check mark beside 
her. Further down, a banner introduces 'Jotform AI Agents – The Future of Customer 
Service,' showing profile photos of people in circles and the tagline 'Imagine a world 
where you can respond instantly to any customer, anytime, anywhere.' The overall 
design uses bright, friendly colors with illustrations and icons. 

 

Figure 5 Welcome screen of Jotform 

Now it is your choice to to login with an existing Google or Microsoft account of your’s 
or register as a new Jotform user. With both options Jotform provides the identic 
services and features. If you create for your company a chatbot, it might be more 
appropriate to create an account with your company e-mail. 
 
After the registration and later the login process, the “MyWorkspace” screen of 
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Jotform will be opened. 
 

Note: The following explanations and views for the software and browser 
functions mentioned (in particular: Google Chrome, Google ChromeVox, 
Jotform, Jaws, and the Windows 11 accessibility settings) refer to the current 
versions that were valid when this tutorial was created in September 2025. 

 

Figure 6 The MyWorkspace screen of Jotform 

The Jotform Workspace interface will be explained in detail in the following chapter 
 

5.5.5.3 Introducing GUI of the Jotform Workspace 
• Top Bar (Navigation Menu): 

o At the very top, there is a dark blue horizontal bar. 
o On the left side, the Jotform logo is visible. 
o On the right side, there are menu links: Templates, Integrations, 

Products, Support, Enterprise, Pricing. In this course the only 
important menu is „Templates“. Nevertheless, to give you an overview 
of the menus, we will mention their interface here. 
 
By opening the menu „Template“, you can choose for the function „AI 
agent“ at the bottom of this menu. Here you can select the layout of the 
chatbot and an Avatar for a fictional and virtual agent, which will be 
represented in the window. This will be described in the chapter 5.5.6. 
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Figure 7 Templates menu of Jotform 

 

The menu „Integrations“ offers the integration of other third party 
applications like MS Teams, Slack, or PayPal into the Jotform product. For 
our lessons, those features are not relevant. 
 

 

Figure 8 Integrations menu Jotform 

 
The menu „Products“ offer the start of a Jotform product. In our lesson, 
we only use the AI Agent at the bottom of this window, 
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Figure 9 Products menu of Jotform 

 

A useful menu might be the menu “Support”. This menu provides 
several on- and offline ressources to receive help concerning working 
with Jotform. 

 
Figure 10 Support menu of Jotform 

The menu is displayed in a dropdown format and is divided into three 
main columns or sections: 

 

Get Help 
• Contact Support – likely a link to reach out directly to Jotform’s 

support team. 
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• My Support Requests – a page for users to check their existing or 
past support tickets. 

• Help Center – a general help documentation or knowledge base. 
• FAQ – frequently asked questions. 

 

Learn 
• User Guide – detailed documentation on how to use Jotform. 
• Jotform Books – written guides or downloadable resources. 
• Blog – articles about product features, updates, and use cases. 
• Videos – instructional or promotional videos. 
• Jotform Academy – structured learning or tutorials. 
• Customer Stories – case studies from users. 
• Podcasts – audio learning content related to Jotform and form 

building. 
 
Dedicated Support (highlighted box on the right) 
Contains a promotional box for Dedicated Support with the text: 
“Get a dedicated support team with Jotform Enterprise.” 
Includes a Contact Sales button for enterprise-level users seeking 
premium support services. 
At the bottom, a navigation bar with categories such as Professional 
Services is visible 
 
The „Enterprise” menu will open the Jotform homepage. 
 
The “Prices” menu replaces the Workspace window in the browser tab 
with a page, that refers to the different price models of Jotform.  

 

On the far right corner, there is a circular profile icon which represents 
your Jotform profile. By activating this object with „Enter“, you can read 
details about your account and the used ressources of your account, like 
access, questions, used knowledgebase. Here you can also change your 
password and monitor the userdata. First, we will change the language 
setting to [Insert your Language]. To do this, we navigate to the ‘Settings’ 
option and activate it. 
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Figure 11 Menu "Support" of Jotform 

 
The ‘Settings’ window will then appear. 
 

 
Figure 12 Window ‘Setting’ 

 
Navigate to the ‘Language’ button and select the ‘Edit’ function. A selection 
field will appear where you can select ‘English’. Then navigate to the next 
button and activate the “Save” option. 
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Navigate back to the top of the main menu and select the first option, ‘My 
Workspace’. 

 
• Main Action Button: 

o Below the logo, on the left side, there is a large orange button labeled 
“CREATE”. By activating this button with „Enter“, you open a new 
browser tab. In this tab you can select which Jotform service should be 
created. This process will be described in the next chapter 5.5.6. 

 
• Left Sidebar (Navigation Panel): 

This panel is only relevant if you are working in a team and running more than 
one JotForms product. Therefore, we will only explain the objects shown, not 
their function. 

o It contains workspace categories: 
Á My Workspace → “All” (selected), with option to add labels. 
Á Team Workspaces → “Create team”. 
Á Other folders: “Shared with me”, “Assigned to me”, “Sent”, “Drafts”, 

“Favorites”, “Archive”. 
• Main Workspace Area (Center): 

o Since no forms have been created yet, it displays a blank state message: 
Á Illustration of a person holding documents and images. 
Á Text: “You don’t have anything here yet. Create your first form to start 

collecting data.” 
Á Below is a centered + CREATE button in orange. 

• Filters and Search (Top Right of Main Area): 
o Dropdown filters: “Type” and “Creation Date”. 
o A search bar for forms. 

The above mentioned features are relevant if you provide multiple 
Jotform objects. In our lesson, these functions are of no importance. 

• Bottom Right Corner: 
o A small yellow icon labeled “Ask AI” for chat support, with text noting 

that the chat will be recorded. This is a popup-feature and might not be 
visible or represented by using a screenreader. This feature allows you 
to ask questions about the actual features in Jotform. If you can operate 
it with your screenreader it can work as online assistant. 

 
Exercise: To get familiar with the essential features and menus open them to get a 
first impression about the sub-menus. 
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5.5.6 Contents Hour 3-4: Defining design of agent and source data 

In this chapter, we will explain: 
1. How to design the layout and basic functions of the AI agent/chatbot 
2. How to integrate a logo into the chatbot 
3. How to change the colours of the buttons 
4. How to hide the ‘Welcome Page’ 
5. How to add buttons for standard questions 
6. How to activate and deactivate AI-Agent/chatbot functions 
7. How to setup the behaviour of our AI-Agent/chatbot 

 
 

After logging into the workspace with your account, the next step is to select the 
setup for the AI agent. As a beginner, the easiest way to do this is to select the 
‘+Create’ button in the workspace. This step replaces the workspace in the browser 
window with the Jotform product window. 
 

 

Figure 13 The product window to select what to create 

 
The tab usually has the header ‘How would you like to start, User’ instead of “User” 
with the actual username. 
 
Select the ‘AI Agent’ option in this window. 
 
A new window will then appear in the browser tab. In this window, you will be asked 
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to describe your AI agent in a free text description. 
The displayed window is part of the setup process for creating an AI Agent. At the top 
of the screen, the heading “Describe the agent” indicates that the user is expected to 
provide a short description of the role or function of the AI Agent they want to build. 
Beneath this heading, there is a subheading with instructions:  
 

“Briefly describe the AI Agent you want to create.” 
 
This means you should write a short sentence or two that explains what your agent 
should be able to do. 
In the center of the page, there is a large text input field. Inside this box, you will find 
an example in light gray text: “For example, a summer camp director who helps students 
and parents register for summer camp activities.” This example shows the style of 
description you should provide: short, clear, and role-based. 
If you are unsure how to start, the platform provides four predefined suggestions 
directly below the input field. These are clickable buttons that can automatically 
insert a basic description for you: 

• Customer support – an AI agent designed to answer customer inquiries and 
solve common support questions. 

• Feedback – an AI agent that collects and organizes feedback from users. 
• Recruitment – an AI agent to assist with hiring processes, such as answering 

candidate questions or guiding applicants. 
• Appointment – an AI agent that helps manage scheduling and booking ap-

pointments. 
Once you have entered your description or chosen one of the predefined options, 
you can continue by clicking the purple “Create →” button at the bottom right of the 
window. This will confirm your choice and move you to the next step of building the 
AI Agent. 
For navigation, you can also use the “Back” button in the top left corner to return to 
the previous screen, or the “X” button in the top right corner to close the window 
without creating an agent. 
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Figure 14 Window for defining the AI Agent 

Go to the input window and write precisely which AI agent you want. This will affect 
how the agent works. 
 
In our example, we want a female chef specialising in Italian cuisine who makes 
recipe suggestions in English for pizzas, but: 
1. Takes food intolerances into account (gluten, nuts, shellfish) 
2. Takes religious dietary restrictions into account 
3. Asks about preferences 
 
Enter this information in the input window. After activating the ‘Create’ button, 
Jotform creates a template that appears in the window.  
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Figure 15 The "AI Agent Builder" window 

 

This window is called as “AI Agent Builder” and is much more complexe as the 
previous windows. Therefore, it will be necessary to explain the objects and features 
in this window, before we can proceed to define the function of the AI-Agent. 
 

Across the top of the window, three tabs provide the main workflow: 
• Build: to set up and configure the chatbot. This is the activated window, which 

is actual on the screen and described in the screenshot above. 
• Train: to feed the chatbot with data and improve its responses. 
• Publish: to deploy the chatbot into the selected channel. 

 

In the center of the window, the chatbot preview for Giulia: Chef is displayed. The 
chatbot greets the user with the message: 

 
“Hello! I'm Giulia, your AI Chef. Tell me your taste preferences and any 
food restrictions. How may I assist you?” 

Directly beneath, a user reply is shown: “I would like to learn more.” The preview 
simulates the user experience, allowing you to test interactions before publishing. At 
the bottom of the chatbot window, there are three main navigation icons: Chat for 
standard text input, Voice for spoken interaction, and History for reviewing previous 
conversation logs. 
On the left side of the screen, the vertical frame labeled Channels displays the 
available integration channels for the AI agent. The option Chatbot is currently 
highlighted, showing that the bot is being configured as a web or embedded chatbot. 
Other available channels include Standalone, WhatsApp, and Gmail, which you can 
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select depending on how you want to deploy the chatbot. 
On the right side of the header, there is a Preview toggle to switch between editing 
and testing views. The Settings, Features, and Support menus are also accessible in 
the top-right corner. 
At the bottom right of the interface, a Give Feedback button is available for users to 
provide suggestions about the platform. 
 
Below this “Give Feedback” button, there are two relevant buttons on the left side. 
The first is called “Greeting Page”, the second “Conversation Page”.  
 
 

5.5.6.1 The Build Window – Defining the Layout and setup of your Chatbot 
It should be noted here that Jotform's AI agents have two display pages: the ‘Greeting 
Page’ and the ‘Conversation Page’. This makes sense, as Jotform allows the agent to 
be displayed in different versions. The familiar chatbots appear as a small pop-up 
window. This is the ‘Greeting Page’. When the user activates the chatbot with a mouse 
click or keyboard command, the ‘Conversation Page’ opens. 
 
The following image shows the default display of our AI agent as a pop-up window. 
On the left is the ‘Greeting Page’ display, on the right is the ‘Conversation Page’ 
display. 
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Figure 16 Both Chatbot windows 

Although pop-up versions of chatbots are widely used, they have lower accessibility. 
Therefore, we select the first option, ‘Standalone’, in the left-hand section 
“Channels”. This causes the chatbot to be displayed on the entire browser page.  
 

 

Figure 17 The Welcome Page in Standalone Mode 

Here, too, the ‘Welcome Page’ is normally displayed. In the standalone option a 
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welcome page is not required. It will take two steps for the user to enter the page 
where it is allowed to ask questions. So far, this page can be deleted to facilitate the 
access the dialogue with the chatbot on the “Conversation Page”. This can be realised 
in the next step. 
 
Now it is time to customise the layout of the AI agent. First, activate the ‘Welcome 
Page’ button at the foot of the screen. Then activate the ‘Settings’ button to the right 
of the window, represented by a gear icon. 
 
Once activated, a window titled ‘Standalone Settings’ will open on the right-hand side 
of the AI agent. 
 

 
Figure 18 The Standalone Settings window 

 
The upper part of this window shows the options ‘Welcome’, ‘Greeting’ and ‘Menu’. 
When you start the programme, you will find yourself in the “Welcome” menu. 
There is a ‘Remove Welcome Page’ button in the upper corner. Here we can 
deactivate this welcome page. As we have described this above, we will activate this 
button later. However, we will continue in this window first.  
 
The next option displayed is ‘Heading’. Below this is an input line. Based on our 
description of the agent, this is preset with the text: ‘Giulia: Boss’. We go to this line 
and delete the word “Boss”. We replace it with the words: ‘Your Pizza Expert’. 
Below this is an editor window that prompts us to ‘Enter a greeting for your Agent's 
Welcome Page’. We will skip this entry, as we will be deleting this welcome page. 
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The option below this, ‘Logo’, is much more interesting. Here, Jotform allows us to 
integrate our own company logo into the layout. 
 

 
Figure 19 The upload option in the window "Standalone Settings" 

Mouse users can drag and drop a graphic file into this window. Using the keyboard, 
press the Tab key to jump to ‘Upload’ and then press the down arrow key twice. You 
will then be in the ‘Upload’ window. Press the Enter key to display the Windows ‘Open’ 
window. Here, select the source directory and the corresponding graphic file with 
‘Open’. The graphic is then integrated into the layout. In our example, we are using 
the Vigo4AI project logo. After activating the “Open” button a new dialogue window 
will appear to configure the picture. 
 
Just activate the “Save” button in the lower right field of this window, to insert the 
logo. Then you can recognize that the logo is inserted in the heading of the “Welcome 
Page”. 
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Figure 20 Edit Image Window 

 
After inserting the logo, the functions under the ‘Welcome’ menu offer two more 
important features. 
 
If you jump to the ‘Logo’ function, the option to select the colour of the buttons 
appears. Below this are two further options for renaming the ‘Chat’ and “Call” 
buttons. It is also possible to hide the ‘Call’ function. This button allows voice input if 
you have installed the AI agent in WhatsApp or Voice. 
 

 
Figure 21 Colour and Button Setup in the "Standalone Settings" 

 
The colour setting of the buttons is relevant for high-contrast display. By default, 
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white text is set against a medium blue background. This normally provides sufficient 
contrast. If you want to change the colour of the button or the text, you must activate 
the corresponding button. Unfortunately, the action window that is called up for this 
is not completely accessible. We are therefore leaving this function at the default 
settings for the moment. 
 
If we jump to the next button, we find ourselves in the ‘Button Text’ function. The 
word “Chat” is preset in the input field. This is fine for our AI agent. However, for 
practice purposes, we will change it to ‘Chat with Chef’. After jumping further with the 
tab key, the new text becomes visible. 
 
The previous jump with the tab key takes us to the ‘Show Call Button’ button. Since 
we want to deactivate the “Call” function, press the enter key. The ‘Call’ button is no 
longer visible. 
 
Now we jump back to the ‘Remove Welcome Page’ button with Shift+Tab and activate 
it with the Enter key. After that, the “Conversation” page is displayed directly in the 
main window. The ‘Standalone Settings’ window was closed automatically. The 
following screen is now displayed: 
 

 
Figure 22 AI-Agent after first setup 

 

The result is already appealing, but we should still make a few changes. As you can 
see in the agent's input line, the symbol for voice input is still active. Voice input 
certainly appears to be a positive aspect in terms of accessibility. However, there are 
a few points to consider here: 

1. The microphone must be activated in the operating system's system settings, 
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or the operator must know how to activate it. 
2. The agent's responses are provided as speech. Although the responses are 

displayed as text in the chat history, if the user has forgotten a response, they 
must search for it in the chat history. 

For this reason, we will deactivate speech output. To do this, we open the ‘Settings’ 
again. 
 
The ‘Standalone Settings’ window will now open directly in the ‘Menu’ menu. Here you 
will find buttons to activate and deactivate functions. The following functions can be 
adjusted in this window. The status of the function is shown in brackets below: 

• Chat (activated) 
• Voice (activated) 
• WhatsApp (deactivated) 
• Forms (deactivated) 
• Presentation (deactivated) 
• Chat history (activated) 

 

 

Figure 23 The "Menu" option of the "Standalone Settings" 

Now we go to the “Voice” button and deactivate the voice input function. We leave all 
other settings unchanged. You can now close the window and return to the 
“Conversation Page.” Now we see that the “Voice” icon is no longer displayed. 
 
However, there are additional configurations in ‘Settings’ that enhance the customer-
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friendly appearance. Open ‘Settings’ again and select the ‘Greeting’ menu. A window 
will open displaying the first lines in the upper chat window. This is automatically 
generated by default and is based on the initial information you provided about your 
agent’s function. Therefore, the ‘AI Generated Greeting Messages’ button is activated. 
If you now deactivate it, a text input field will open. The generated text is displayed 
there. In the first line, we change the term ‘AI Chef’ to ‘AI Pizza Expert’. 
 

 
Figure 24 The "Greeting" feature in the "Standalone Settings" 

 

It should be pointed out that you have space for 300 characters in the input field for 
the ‘Greeting Message’, which you can also use for a disclaimer to be included in the 
greeting. This could be useful in the context of the GDPR and for liability exclusion. 
However, we do not use this in our training. 
 
The avatar of our chef Giulia is holding a tray with various dishes, but no pizza. We 
would also like her to wear a chef's hat. 
 
Jotform offers a solution for this as well. In the right-hand window area (below the 
Jotform menu bar with the menus), there is a paint roller icon. Using the tab key, it is 
focused directly after “Conversation Page” and activated with the enter key. 
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The “Designer” window will appear. It has two menus: 
1. Avatar, for selecting, uploading a sample image, and AI creation of a personalized 

avatar 
2. Style, for selecting preset color schemes. Since we are satisfied with the color 

selection, we will not go into further detail in this course. 
 
After opening, the “Designer” window appears in the “Gallery” display. Here you can 
see images from which you can choose. This feature is not accessible. 
 
Since we don't like any of the avatars, we select the “Generate” menu in the 
“Designer” window. A window will now open that already contains a prompt for 
creating our current avatar. 
 

 
Figure 25 Two panels of the "Designer" feature 

 
In the text field, we now change the text to: 
“female chef cook named Giulia, dressed as a chef, wearing a chef's uniform and a 
cook's hat, holding a large tray with a big pizza, smiling.” 
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The first name must be entered so that it is displayed in the greeting and the avatar 
window. Next, we click on the “Generate Avatar” button and activate it with a mouse 
click or the Enter key. It takes a moment, then Jotform presents us with the new 
avatar. This is exactly what we wanted. So we can close the “Designer” window, We 
can check now our new layout with an updated Avatar. 
 

 
Figure 26 The finalized layout of our AI Agent 

We have now completed the layout work. 
 
However, we can already test the chatbot. For this purpose, we activate the “Preview” 
button. This is located in the Jotform menu bar (Build, Train, Publish) on the far right. 
 
The dialog box appears. Here you can try to have a recipe suggested to you. 
 
You will find that the results are not satisfactory. This is because we have not yet 
provided the agent with any relevant data for training. This will be done in the 
following chapter. 
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5.5.6.2 Defining reaction and workflow of AI Agent/ chatbot – The Train Menu 
Now it's time to train our AI agent’s behaviour and provide it with the necessary 
setup. Jotform offers us numerous options for doing this without having to write any 
code. To take this next step, we select the ‘Train’ option in the Jotform menu. 
 
A new display appears: 

 
Figure 27 The Jotform "Train" window 
 

This screen shows the Train section of Jotform’s AI Agent Builder. Here, you define 
how your AI assistant — in this case Giulia, Your Pizza Expert — learns and responds. 
Top Navigation Bar 

• At the top, three main tabs are available: 
1. Build – to design the chatbot’s structure and personality. 
2. Train – to upload knowledge and resources the chatbot should use 

when answering. 
3. Publish – to deploy and share your chatbot once training is complete. 

The Train tab is active and highlighted in blue. 
On the far right, you find Features, Support, and Settings links. Below these, a 
Preview switch allows you to instantly test how the agent will behave with the data 
you add. 
 
Left Vertical Menu (Main Options) 
This is the key navigation panel, where you can access all training and customization 
tools: 

1. AI Persona 
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o Defines how the agent talks and acts. 
o Here you configure tone of voice, role (e.g., “Pizza Expert”), and general 

behavior guidelines. 
2. Knowledge Base 

o Core training section for context-aware replies. 
o Lets you add structured or unstructured data (text, files, links, Q&A 

pairs) to teach the agent what it should know. 
3. Actions 

o Enables you to define conditional logic. 
o For example, if a user selects “vegetarian,” the chatbot can adapt its re-

sponses automatically by triggering a vegetarian recipe set. 
4. Tools 

o Extend your agent’s capabilities. 
o This includes integrations like external APIs, calculators, or advanced AI 

functions. 
5. Forms 

o Connects forms with the chatbot. 
o Useful for collecting structured data (like contact info, food preferences, 

or delivery details). 
6. Teach Your Agent 

o A practice environment where you can chat with your agent and refine its 
answers. 

o Lets you test what the agent learned and identify gaps in knowledge. 
 
Main Workspace – Knowledge Base 
The central area displays the Knowledge Base editor: 

• At the top, a search bar and dropdown (“See All”) help filter training sources. 
• Below, four key options are shown as tiles: 

o Knowledge – add plain text content directly. 
o File – upload PDFs, docs, or spreadsheets. 
o Link – train the agent with dynamic website content. 
o Questions & Answer – pair custom FAQs with predefined answers. 

• A button “Show More Sources” expands additional input methods like 
YouTube, ZENDESK and Freshdesk. Those additional options are not from im-
portance in our lesson 
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Bottom Right 
• A purple button labeled “Give Feedback” allows you to share suggestions with 

Jotform’s team. 
 

The activated menu item ‘Knowledge Base’ is actually the core element for training 
the AI agent. However, before we supply the training database with information, we 
must define the behaviour of our chatbot. This is done using the ‘AI Persona’ option 
on the left-hand side. This option is located directly above the currently selected 
‘Knowledge Base’. We activate ‘AI Persona’. A new window appears. 
 

 
Figure 28 The Jotform AI Persona configuration window 

The AI Persona section is where you define how your AI agent talks and behaves. This 
is the starting point for setting up a chatbot’s identity and communication style. 
 
1. Title and Description 
At the top of the central panel, the header reads: 
AI Persona – Write and customize how the AI talks and acts. 
This clearly indicates that everything in this section contributes to the personality, 
tone, and role of your AI. 
 
 
2. Agent Name 

• Field: A text box labeled Agent Name. 
• Function: Determines the name displayed to users in the chatbot interface. 
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• Example: In this case, it is set to Giulia, which is perfect due to our previous 
settings in the previous chapter. 

 
3. Agent Role 

• Field: A text box labeled Agent Role. 
• Function: Describes the AI’s “job title” or area of expertise. This label helps us-

ers understand the bot’s main purpose. 
• Current Setting: Chef. 
• Additional Role Suggestions: Buttons below allow you to quickly set prede-

fined roles such as Recipe Consultant, Nutrition Advisor, or Culinary Specialist.  
Instruction: We activate the button with the Agent role “Recipe Consultant”. 
This will focus the AI constraints (results) to the recipe issue. We’ll see immedi-
ately the alteration of the role in the text field. 

 
4. Default Language 

• Field: A dropdown menu labeled Default Language. 
• Function: Sets the language the AI agent uses when greeting and interacting 

with users. 
• Current Selection: British English. 

 
5. Tone of Voice 

• Section: Below the language setting, there is a configurable section labeled 
Tone of Voice. 

• Function: Defines the style in which your agent communicates — for example: 
o Formal vs. Casual 
o Professional vs. Friendly 
o Playful vs. Neutral 

• Tip: Match the tone of voice with your target audience. For a food bot, a 
friendly style works best. For a legal assistant, a formal and precise style would 
be more suitable. So far, we leave the preset on “friendly” 

 
We have to scroll down in the window to see the further setup options, which will 
have crucial impact into the behaviour of our AI-Agent/Chatbot. We can do this either 
with the mouse or the ‘Page Down’ key. This will reveal new setting options. 
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Figure 29 Further options of the Jotform AI Persona Setup 

 
This section of the AI Persona panel defines how your AI Agent interacts with users in 
real conversations. The settings here influence the tone, style, length, and ethical 
behavior of your chatbot’s answers. 
 
1. Tone of Voice 

• This was described before. Our setup remains on friendly 

 
2. Conversation Style 

• What it is: Determines the primary communication channel. 
• Options available: 

o Chat – Real-time, text-based replies (currently active). 
o Voice – Spoken interaction. 
o Email – Structured, message-like responses. 

• Usage tip: Chat works best for our interactive cooking guidance.so we leave 
voice and e-mail unrecognised in our tutorial 

 
 
3. Chat Response Length 

• What it is: A slider that adjusts the detail level of responses. 
• Scale options: Minimal – Short – Long – Chatty. 
• Current setting in the screenshot: Near Minimal, meaning the AI will give 

concise and efficient answers. 
Usage tip: Use shorter replies for quick Q&A bots, and longer/chatty replies for 
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educational or storytelling agents. 
Instruction: To provide the user with a comprehensive constraint, we alter the 
“Chat Response Length” to “Long”. This can either executed with the mouse or 
with the space key (Windows Speech). 

 
4. Chat Guidelines 

• What it is: Customizable rules that guide the AI’s behavior in conversations. 
Each is written in plain text so trainers can edit or expand them. 

• Current rules visible in the screenshot: 
1. “Your main goal is to suggest Italian pizza recipes tailored to users’ 

needs.” 
2. “Always consider users’ food intolerances like gluten, nuts, and 

shellfish.” 
3. “Respect religious food restrictions when making suggestions.” 
4. “Ask users about their taste preferences before recommending rec-

ipes.” 
5. Button “+Add new” to add an additional rule 
Remark: In the right corner of  each guideline there is a trashcan icon, 
which allows to delete the specific guideline. 
 
Instruction: We activate the “+ Add new” button and add a Chat Guideline. 
After activation a text field opens. Please insert:  
“Offer supplement ingredients if allergies or preferences are mentioned by 
the user”. 

This completes the configuration of the ‘behavioural guidelines’ for our AI agent. We 
can now return to the ‘Knowledge Base’ option on the left-hand screen. In the next 
chapter, we will provide the AI agent with data. 
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5.5.7 Contents Hour 5-6: Defining and completing the Knowledgebase for 
recipes  

In this chapter, we explain how training data is stored in various ways and data 
sources in Jotform. 
 
Note: The links and files mentioned in this chapter are the sources described in 
Annex 3 – Database and sources for chatbot/AI Agent 
 

5.5.7.1 Providing data via Link 
The easiest option is to feed data into the knowledge base via hyperlinks. Usually, 
your own homepage, public repositories or files are suitable for this purpose. In our 
case, we need to search the web for ‘free pizza recipes’, ‘free vegetarian pizza recipes’ 
and ‘free vegan pizza recipes’. 
We can enter the links from the successful search. To do this, we open the third 
option, ‘Link’, in the main window. 
The input mask appears in the main window. 
 

 
Figure 30 The input area for adding URL to the knowledgebase 

At the top, a yellow icon and the word Link appears. Left of the word Link a “Back 
Arrow” is displayed to return to the main window of the Knowlegebase. 
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This window allows you to train your AI Agent with live website content. It is part of 
the Knowledge Base configuration in Jotform’s AI Agent Builder. 
Step 1 – Enter a URL 

• In the field labeled Enter a URL, you provide the web address of the site you 
want the agent to analyze. 

• Example: If your chatbot is about pizza, you could paste the URL of your restau-
rant’s online menu or a blog with Italian recipes. 

• Once added, the agent will extract and process the content to improve its 
knowledge. 

Instruction: Insert the URL: https://dokumen.pub/qdownload/pizza-cookbook-the-ultimate-

pizza-cookbook-delicious-appetizing-pizza-recipes-you-can-make-at-home-tonight.html  

 
Step 2 – Enable Periodic Recrawling 

• This feature ensures the agent stays up to date with changes on the linked 
website. 

• A toggle switch lets you activate or deactivate automatic recrawling. 
• When enabled, you can choose how often the agent revisits the page: 

o Daily – Ideal for sites that change constantly (e.g., daily specials or news 
feeds). 

o Weekly – Good for blogs or updates that happen once a week. 
o Monthly – Suitable for static sites where content rarely changes (this is 

selected in the screenshot). 
Instruction: Select a weekly crawling period 

Step 3 – Start Crawling 
• After entering the URL and setting the recrawling frequency, click the blue 

Crawl button at the bottom right. 
• The AI will then scan and analyze the content of the provided link, storing it in 

the chatbot’s knowledge base for future use. 
Instruction: Activate the Button “Crawl” 

 
After activation, it takes a moment for the system to test the link, after which a 
window appears. 
 

https://dokumen.pub/qdownload/pizza-cookbook-the-ultimate-pizza-cookbook-delicious-appetizing-pizza-recipes-you-can-make-at-home-tonight.html
https://dokumen.pub/qdownload/pizza-cookbook-the-ultimate-pizza-cookbook-delicious-appetizing-pizza-recipes-you-can-make-at-home-tonight.html
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Figure 31 The Link Page of Jotform after verification of the URL 

Jotform displays the link and all subpages of the linked homepage, which can also be 
searched. 
Instructions: 
1. We deactivate all subpages so that only ‘Pizza Cookbook’ is selected. 
2. Then we activate the ‘Save’ button at the bottom of the window. 
 
It takes a while for the website to be read and its data to be transferred to Jotform. 
The window now displays the successfully read website. 
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Figure 32 The Jotform Link window after crawling the data 

Instructions: We want to enter another URL and activate the button at the top of the 
window area ‘+ Add new knowledge’. The input window shown above Figure 30 will 
then reappear. Please repeat the input process with this URL: 
https://veganheaven.org/all-recipes/18-drool-worthy-vegan-pizza-recipes/ 
 
Repeat all the steps as in the previous example. However, there is one exception. 
After verification, the ‘Recipits’ subpage will also be displayed below the website. This 
remains activated, while all others are deactivated. If you were successful, you will see 
the following window: 
 

 

https://veganheaven.org/all-recipes/18-drool-worthy-vegan-pizza-recipes/
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Figure 33 Jotform Link page with two inserted URL 

 

If you want to change one of the entries, simply move the mouse to the lower part of 
the entry until the ‘Edit’ button appears. You can access this button using the tab key 
on your keyboard and activate it by pressing the enter key. You will then return to the 
input field as shown in Figure 29. 
 
To delete an article, tick one of the checkboxes and select the ‘Delete’ button.. 
 
Since we do not want to enter a new URL, we return to the main page of the 
‘Knowledge Base’ by activating the arrow to the left of the term ‘Link’. 
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5.5.7.2  Providing data via file upload 
It is also possible to upload files to the knowledge base. This has the advantage that, 
in the case of specific questions, the AI engine does not have to search the internet 
online, but can instead access file information that contains a predefined formulation 
relatively quickly. For the next example, we will use the file 
‘Pizza_Supplement_Manual.pdf’ Annex 3 – Part 3), which contains substitute 
ingredients for allergies or dietary habits. 
To do this, we activate the ‘File’ option in the main window of the knowledge base. A 
screen appears that allows data to be entered. 
 

 

Figure 34 Jotform Upload File window 

Click on the ‘Upload File’ link to open the Windows ‘Open File’ window. Select the file 
mentioned above.  
 
The file name will then be displayed in the window. Now move the mouse or tab key 
to the text field ‘How should your agent use these files?’. 
Enter the following there: 

„This training file contains information about supplementary ingredients for 
pizza, such as gluten-free flour alternatives, vegan cheese options, and nut-free 
toppings. Use this file to make sure to recommend the right ingredient 
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substitutions when someone has dietary restrictions or allergies.“ 
 
 

Press the ‘save’ button below to save your input. 
 

 

Figure 35 Jotform Upload File window with uploaded File in database 

 
Here, as in the link input window, you can delete the selected file by activating the 
‘Delete’ button or change it by activating the ‘Edit’ button. 
 
We return to the main window of the Knowledge Base by clicking the ‘Back’ arrow to 
the left of the ‘File’ label. 
  



 
 

 64 

5.5.7.3 Providing data via Question and answer 
It is sometimes useful to define specific, clear answers using the ‘Question and 
Answer’ function. This is useful, for example, when it becomes apparent that 
questions are frequently asked that the AI agent cannot easily answer and is forced to 
‘hallucinate’. In our case, for example, a recurring question about a pasta recipe could 
be answered with a friendly ‘no’. Conversely, a recurring question about a popular 
pizza topping can be answered quickly. 
 
Generally spoken, the Question & Answer (Q&A) feature is useful because it lets 
you define specific, reliable responses for common user questions. Unlike general 
training with files or links, Q&A pairs ensure that the AI always delivers consistent 
and accurate answers to recurring queries. 

• Consistency: Users get the same correct answer every time, reducing misun-
derstandings. 

• Control: You decide exactly what the agent should say for critical topics (e.g., 
allergy information, business policies, or pricing). 

• Efficiency: Saves time because the AI doesn’t have to “search” — it retrieves 
the pre-defined answer instantly. 

 
To use the Q&A function, go to the lower section of the main window of the 
Knowledge Base and activate the ‘Question & Answers’ option. This opens the input 
window for the question-and-answer function. 
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Figure 36 The Jotform Q&A window 

Now enter the question: ‘I want a recipe for spaghetti?’ 
 
Enter the answer: ‘I'm sorry I can't help you, as I'm specialised in pizza recipes. For 
pasta recipes, I recommend the Facebook group ‘Pasta Recipes’ 
https://www.facebook.com/groups/151074510258883/ 
 
Confirm your input by activating the „Save“ button. You will be redirected to the 
overview window of the available Q&A elements.  
 

https://www.facebook.com/groups/151074510258883/
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Figure 37 The Q&A Window with one defined question 

 
This window has a similar structure to the ‘File’ and ‘Link’ pages. Files can be edited 
and deleted in the same way as with the previous functions. 
 
In the last step we’ll return to the Knowledge Base main window with the “Back 
button” left to the “Question & Answer” headline. 
 
We have now completed the basic training for our AI agent in this course. Now it is 
time to test it. We will do this in the following chapter. 
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5.5.8 Contents Hour 7-8: Testing Chatbot features 
In this chapter, we will describe how our AI agent works with the training and data 
material prepared so far and how we can provide intervention. 
 
To test our AI-Agent we proceed in the following steps: 
 
1. Open the Chatbot Test Window 

1. In your Jotform AI Agent Workspace, go to the Build area. 
2. In the left menu, select “Channels” and make sure “Standalone” is selected. 
3. Click on “Preview” (top right)  

o This opens a simulated chatbot window where you can interact with 
your AI-Agent in real time. 

 

 
Figure 38 The Jotform AI-Agent Preview window to simulate dialogue 

 
2. Start Testing the Pizza Recipe Knowledge 

• Begin with direct recipe requests that your agent is trained on. 
• Example: 

o “Give me a recipe for Margherita pizza.” 
o “How do I make a pizza with salmon?” 
o “What’s a good recipe for a spicy pizza without salami?” 

3. Test Alternative Ingredients (Food Intolerances and Preferences) 
Your agent can also be tested with adaptations for dietary needs. Ask: 

• “What can I use instead of wheat flour for gluten intolerance?” 
• “Which cheese alternatives do you recommend for vegans?” 
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• “What can I use if I can’t eat mushrooms?” 
• “Can you suggest pizza toppings without pork for religious diets?” 

4. Test Combination Questions 
See if your agent can handle compound requests, such as: 

• “Give me a lactose-free salmon pizza recipe.” 
• “Suggest a vegetarian pizza without peppers.” 
• “How can I prepare a pizza for someone who is allergic to nuts?” 

5. Evaluate the Agent’s Behavior 
• Check if the agent delivers clear answers based on your provided knowledge. 
• Verify that it gives helpful alternatives instead of simply refusing. 
• If needed, refine the Q&A knowledge base: 

o Add more synonyms (e.g., “no pork” vs. “without ham”). 
o Include variations of dietary restrictions. 

 
 

5.5.9  Final Adjustment and publishing 
In this chapter we describe how to improve the reaction by Reinforcement Learning 
and updating the Knowledge Base. 
 

5.5.9.1 Final Adjustment 
Formulate questions to correct incorrect answers, it is necessary to review the 
conversations. This can be done simply by opening the ‘Conversations’ link at the top 
of the Jotform window below the name: ‘Giulia: Your Pizza Expert’. This will display all 
chats between questioners and the chatbot in descending order. Below each answer, 
you will find a thumbs up and thumbs down icon as well as a copy icon. 
 
If you are not satisfied with a question, select the thumbs down icon. This will open a 
dialogue box on the right-hand side of the screen. Enter the corresponding correction 
in the input line. 
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Figure 39 The dialogue window in the Preview 

Here the steps in detail: 
 
1. Open the Conversation History 

• Go to the “Conversations” tab in Jotform. 
• On the left sidebar, you’ll see a list of user chats. Select one to review. 
• In the example, the selected chat is with a user who asked about making pizza. 

2. Read the Chat Transcript 
• In the middle area, the full conversation is displayed. 
• Example shown: 

o User: “A recipe for a spica pizza instead salami with salmon.” 
o Agent: Gives a salmon pizza recipe. 
o User: “more details how to make the dough.” 
o Agent: Provides only a very short dough recipe. 

This helps you identify where the agent’s response might be too short, unclear, or 
incomplete. 
 
3. Evaluate the Agent’s Answer 

• On the right-hand side, the “Teach Your Agent” panel is open. 
• The short dough recipe has been marked as a bad response. 
• Marking responses this way signals that the agent needs to give a better an-

swer next time. 
  



 
 

 70 

 
4. Add Feedback or Improved Answer 

• Under the marked response, you can type in what a better answer should in-
clude. 

• Example shown: “Please give more details and a complete recipe in step with bullet 
pointed summary.” 

• You can suggest improvements such as: 
o Step-by-step instructions 
o Bullet points for clarity 
o Additional baking tips 
 

5. Save the Improvement 
• Once you’ve added the improved version, the agent learns from it. 
• Future users asking the same question (“more details how to make the dough”) 

will receive the new, more complete answer instead of the short one. 
 
6. Repeat the Process 

• Continue checking other conversations in the list. 
• Each time you find a weak answer, mark it, improve it, and save. 
• Over time, your AI-Agent will become more helpful, precise, and user-

friendly. 
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5.5.9.2 Publishing the AI-Agent/Chatbot 
To publish our AI-Agent we have to select in the Jotform main menu “Publish” 
The Publish windows appear. 

 

Figure 40 The Jotform "Publish" window 

For publishing your AI-Agent, Jotform offers you two options: 
 
I. Publish as a Shareable Link 

1. In the Publish tab of Jotform AI Agent Builder, go to the Share Link section. 
2. Make sure your agent is set as Public Agent (shown in green). 
3. Copy the generated URL using the “Copy Link” button. 

The link to our chatbot is: https://eu.jot-
form.com/agent/01995ca0396d7041ac4f9370a5b0b9834708  

4. You can also click “Open in New Tab” to test the link immediately. 
5. Share this link with others (e.g., by email, chat, or social media) so they can ac-

cess your agent directly. 
 
II. Invite by Email 

1. In the Invite by Email field, enter the recipient’s email address. 
2. (Optional) Upload a CSV file to send invitations in bulk. 
3. The recipients will receive a direct link to interact with your AI-Agent. 

 
III. Embed the Agent into a Website 

1. Scroll to the Embed Your Agent section. 
2. Choose your preferred embed style: 

https://eu.jotform.com/agent/01995ca0396d7041ac4f9370a5b0b9834708
https://eu.jotform.com/agent/01995ca0396d7041ac4f9370a5b0b9834708
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o Page Embed (full page integration) 
o Chatbot (floating chat icon on your site) 
o WordPress (direct integration for WordPress sites) 
o Lightbox (pops up when triggered) 
o Popup (appears automatically when page loads) 

3. Copy the automatically generated HTML embed code shown in the box. This 
code is a standard HTML code which can embedded in your homepage by se-
lecting here the view of the source code.  

4. Paste this code into your website’s HTML where you want the agent to appear. 
5. Use the Preview button to test how it will look, or the Customize button to ad-

just its style. 
 
Here we are finished with the basic setup of an AI-Agent with Jotform. The 
disseminated information of this tutorial should enable you to setup an AI-Agent with 
Jotform. Of course it will be necessary to get more practice with the various features 
of the Knowledge Base. Now the final step will be the presentation of your result to 
the course.  
 

5.5.9.3 GDPR compliant setup to use EU located server 
Jotform offers you the option to use only Servers which are located in the territory of 
the European Union. To activate this function is quite simple. 
To access the setup you have to activate in the upper right corner the round icon of 
your user account: 
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Figure 41 The user account window 

After activating this object, a small dropdown windows open. In the top it shows your 
User name in the left and in the right it shows “Starter”, which indicates our free 
Jotform access. You have to navigate downwards to the button “Settings”. Activate 
this with mouse or “Enter/ Return” key. A new window will open. 
On the left side, a vertical navigation menu is visible with the following options: 
Account, Settings (highlighted), Security, Users, Upgrade, Connections, Data, History, 
API, Usage, and Increase Limits. 
 

 
Figure 42 The Jotform Account setting window 

Move downwards in the vertical navigation menu and select “Data” 
 
After activating the “Data” option the window shows the following information. The 
left sidebar highlights the “Data” tab, and the main content area displays several data 
security and compliance options. These include HIPAA Compliance, SOC 2 
Compliance, and GDPR Data Center settings. The GDPR option “Store my data only in 
Europe (Germany)” is located in the lower part of the window. Activate the checkbox 
either with a mouseclick or the Space/Enter key. 
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Figure 43 The Jotform  data setting window 

Now the setup for dedicate EU located server is completed and you can return to the 
AI agent. Navigate upwards to the to menu and select the first option “My 
Workspace”. This will open again the start window. 
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5.5.10 Module 6: Final Presentation & Sharing 
In this chapter we explain how you can present your chatbot at the end of your 
course, to attract your fellow course participants. 
 
 

1. Prepare Your Environment 
Make sure your AI Agent is published and accessible in both modes: 

• Standalone Full-Screen Window (embedded in a homepage). 
• Have both options ready in separate browser t28abs for quick switching during 

the presentation. 

 
2. Start with a Short Introduction 
Introduce yourself and the purpose: 

• “In this course project, I created an AI Agent with Jotform. Today I will show you 
how it works, how it looks, and what data it was trained on.” 

• Clarify that the focus will be on functionality, layout/design, and data sources. 
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3. Demonstrate the Functionality 
Show the chatbot in action by entering a few example prompts (e.g., 'Suggest me a 
vegetarian pizza recipe'). 

• Highlight the main features:   
• Natural conversation flow. 
• Ability to adapt to user input (e.g., food restrictions). 
• Different response lengths or tones of voice, if configured. 
• Mention that users can interact with the agent anytime, without extra installa-

tion. 

 
4. Present the Layout and Design 

• Switch between standalone full-screen view and popup mode 
• Point out design elements: chat window size, font, colors, and placement. 
• Explain the AI Persona (name, role, avatar, tone of voice). 
• Show how design supports user experience. 

 
5. Explain the Data Sources for Training 
Show Knowledge Base settings in Jotform: 

• Knowledge (text input). 
• File uploads (e.g., PDFs or documents). 
• Links (websites or cookbooks). 
• Questions & Answers (custom FAQs). 
• Demonstrate link crawling and recrawling frequency (daily, weekly, monthly). 
• Emphasize importance of training data for quality responses. 

 
6. Engage the Audience 
Invite classmates to test the chatbot live. 

• Prepare challenges: 
• Ask for a vegan pizza recipe. 
• Test with a food allergy scenario. 
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7. Conclude Your Presentation 
Summarize key points: 
1. Functionality: How it interacts with users. 
2. Layout & Design: Popup vs. standalone. 
3. Data Sources: How knowledge is uploaded and updated. 
4. End with reflection: 
“This project shows how easy it is to create a specialized AI Agent with Jotform that 
can be customized, styled, and trained for different purposes.” 
 
Tip for Presentation Flow 
Keep it interactive. Switch between slides/screens and live demos. Show short 
examples and encourage classmates to test the bot. 
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6 Ethical use and regulations 
 
Users are expected to engage with all tools, resources, and information in an ethical 
and responsible manner. This includes respecting intellectual property rights, 
avoiding plagiarism, ensuring transparency in use, and adhering to relevant codes of 
conduct or legal frameworks. Individuals bear full responsibility for how they apply 
and represent the outputs of any system or source, and must exercise critical 
judgment to ensure integrity and accountability in their actions. Usage must comply 
with the legal and regulatory frameworks of their respective countries, and users 
must ensure that their actions align with both local laws and broader ethical 
standards. 
 

6.1 Legal Disclaimer for AI Use Tutorial (EU Law & GDPR-Compliant) 
 
This tutorial is designed to educate adult participants on the responsible and ethical 
use of Artificial Intelligence (AI) technologies, particularly Generative Pre-trained 
Transformers (GPT). By participating in this tutorial, you acknowledge and agree to 
the following terms: 
 

6.2 Educational Purpose Only 
The content provided in this tutorial is intended solely for educational and 
informational purposes. It does not constitute legal advice, nor does it endorse the 
use of AI tools for unlawful, unethical, or discriminatory purposes. 
 

6.3 Ethical Use of AI (AI Ethics) 
Participants are encouraged to use AI systems in accordance with ethical principles 
such as fairness, accountability, transparency, and non-discrimination, as aligned with 
the European Commission’s Ethics Guidelines for Trustworthy AI and the EU AI Act 
(Regulation (EU) 2024/1689). 
 
This tutorial describes the utilisation of Artificial Intelligence (AI) technologies in 
compliance with applicable European Union legislation, including but not limited to 
the General Data Protection Regulation (EU) 2016/679 (GDPR) and the Charter of 
Fundamental Rights of the European Union. 
 
We are committed to ensuring that the use of AI follows the principles of lawfulness, 
fairness, transparency, purpose limitation, data minimization, accuracy, storage 
limitation, integrity, and confidentiality, as required by Article 5 GDPR. 

https://artificialintelligenceact.eu/ai-act-explorer/
https://artificialintelligenceact.eu/ai-act-explorer/
https://eur-lex.europa.eu/eli/reg/2016/679/oj/eng#tit_1
https://eur-lex.europa.eu/eli/reg/2016/679/oj/eng#cpt_II
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The following aspects must be taken into account: 
• AI systems are used exclusively for legitimate, transparent, and ethically sound 

purposes. 
• No AI-based decision-making with legal or similarly significant effects is carried 

out without meaningful human oversight, in accordance with Article 22 GDPR. 
• Bias mitigation, explainability, and fairness are central to the design and 

deployment of all AI features used. 
 

6.4 Data Privacy and GDPR Compliance 
All participants must ensure that any personal data they input into AI systems during 
or after the tutorial complies with the General Data Protection Regulation (GDPR) 
(Regulation (EU) 2016/679). In particular: 
 
• Do not enter personal data (e.g., names, emails, health information) of third 

parties without their informed consent. 
• Ensure that any use of AI involving personal data includes appropriate privacy 

safeguards (e.g., anonymization or pseudonymization). 
• Be aware that some AI tools process data on external servers and may not be 

hosted within the European Economic Area (EEA). Users should verify data 
processing practices and data transfer mechanisms. 

 

6.5 User Responsibility 
Participants are solely responsible for how they use AI tools. This includes ensuring 
that any output generated by AI systems is reviewed critically, does not propagate 
harm or misinformation, and complies with local, national, and EU legislation. 
  

https://eur-lex.europa.eu/eli/reg/2016/679/oj/eng#cpt_III.sct_4
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6.6 Disclaimer of Liability 
The providers of this tutorial do not accept any liability for damages resulting from 
the misuse of AI technologies or the violation of applicable data protection laws. 
Compliance with legal and ethical standards rests with each individual user. 
 

6.7 Data Minimization During Training 
Participants are advised to avoid using real personal data during exercises. Where 
data examples are needed, synthetic or fictional data should be used to demonstrate 
functions and avoid privacy risks. 
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8. Glossary 
 

A 
AI Ethics 
Moral principles related to AI use. 
 
Algorithm 
A set of instructions for solving a problem. 
 
Anonymization 
Removing personally identifiable information from datasets. 
 
API (Application Programming Interface) 
A tool allowing software systems to communicate with each other. 
 
Artificial Intelligence (AI) 
The field of computer science focused on creating systems that can perform tasks 
typically requiring human intelligence. 
 
Attention Mechanism 
Assigns importance to different parts of input data for better understanding. 
 

B 
Bias in AI 
Systematic errors due to biased data or flawed algorithms. 
 

C 
Chatbot 
A software application that simulates human conversation, often powered by AI and 
used in customer service, education, or entertainment. 
 
Computer Vision 
AI that interprets visual information. 
 
Completion 
Technical term for the result or answer produced by a GPT (or similar language 
model) 
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Constraints 
A constraint refers to a defined rule, limitation, or boundary that shapes how an AI 
system (such as a chatbot) operates within a given affiliation, platform, or 
environment. 
 

D 
Data Protection / GDPR 
European regulation on personal data protection. 
 
Dataset 
A collection of data for training or testing AI models. 
 
Deep Learning 
A subset of machine learning that uses neural networks with many layers to analyze 
complex data structures. 
 
Diffusion Models 
Models that create data by reversing a noise process. 
 

E 
Encoder-Decoder Architecture 
A structure where the encoder converts input into a representation and the decoder 
generates output. 
 
Explainability 
Understanding how an AI system made its decision. 
 

F 
Fine-Tuning 
Adjusting a pre-trained model for a specific task. 
 

G 
Generative Adversarial Network (GAN) 
A framework with two neural networks (generator and discriminator) competing 
against each other to generate realistic data (e.g., images or videos). 
 
Generative AI 
AI systems capable of producing new content (text, images, code, etc.) based on 
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patterns learned during training. 
 
Generative Pre-trained Transformer (GPT) 
A type of LLM using transformer architecture to generate text. 
 
GPT (Generative Pre-trained Transformer) 
A family of large language models developed by OpenAI that uses a transformer 
architecture and is pre-trained on large datasets before fine-tuning. 
 

H 
Hallucination (in LLMs) 
When a model generates plausible but factually incorrect information. 
 
Human-in-the-loop 
Humans supervise AI decisions to ensure accuracy and accountability. 
 

I 
Inference 
Using a trained AI model to make predictions. 
 
Interpretability 
Understanding how an AI system made its decision. 
 

L 
Language Model (LM) 
A model trained to predict or generate text based on input sequences. 
 
Large Language Models (LLMs) 
AI models trained on massive text data to understand and generate human-like 
language. 
 

M 
Machine Learning (ML) 
A subfield of AI where machines learn from data instead of being explicitly 
programmed. 
 
Model 
The mathematical structure representing AI's learned knowledge. 
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N 
Natural Language Processing (NLP) 
AI techniques that enable computers to understand and generate human language. 
 
 
Neural Networks 
Inspired by the human brain, networks of nodes that process input data and produce 
output. 
 

O 
Overfitting 
When a model performs well on training data but poorly on new data. 
 

P 
Predictive Analytics 
Using AI to analyze data and predict future outcomes. 
 
Prompt 
Text input given to an AI model to generate a response. 
 

R 
Reinforcement Learning 
The model learns by interacting with an environment, receiving rewards or penalties. 
 
Responsible AI 
Developing AI systems that respect ethics and laws. 
 

S 
Speech Recognition 
AI that converts spoken language into text. 
 
Supervised Learning 
A learning method where the model learns from labeled data. 
 
 

T 
Temperatur 
Parameter in generative AI models (like GPT) that controls the randomness or 
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creativity of the responses. 
 
 
Token 
A unit of text (word, part of a word, or character) used by language models to process 
input. 
 
Training Data 
The dataset used to teach an AI system. 
 
Transformers 
A neural network architecture designed for sequential data, using attention 
mechanisms. 
 

U 
Unsupervised Learning 
The model learns patterns from data without explicit labels. 
 

W 
W3C 
World Wide Web Consortium (W3C) is the international organization that develops 
open standards for the World Wide Web to ensure its long-term growth, accessibility, 
and interoperability 
 
WCAG 
Web Content Accessibility Guidelines provide internationally recognized standards to 
ensure that websites, digital documents, and online content are accessible to all 
users, including people with disabilities. 
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10. Result Page - Learning objective check 
 

5.1.10  
Question Correct Answer 

1 B 
2 C 
3 B 

5.2.9 
Question Correct Answer 

1 B 
2 B 
3 C 
 
 

5.3.9 
Question Correct Answer 

1 C 
2 B 
3 B 
 

5.4.9 
Question Correct Answer 

1 B 
2 B 
3 B 
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1 Annex 1 – E-Learning checklist 
 

Checklist course organization for the course 
"Creating AI based ChatBot platforms with dedicated Apps” 

 
Date of course:       to       
Type of course:  Face-to-face  Blended learning (complete also 

page2) 
Number of participants:    
Name of trainer and 
contact data 

       
E-Mail:       
Phone:        

Participants information 
Participant 1 1st and family name 
       
 

Participant 1 – e-Mail address 
      

Assistive device(s) 
      

Participant 2 1st and family name 
       
 

Participant 2 – e-Mail address 
      

Assistive device(s) 
      

Participant 3 1st and family name 
       
 

Participant 3 – e-Mail address 
      

Assistive device(s) 
      

Participant 4 1st and family name 
       
 

Participant 4 – e-Mail address 
      

Assistive device(s) 
      

Participant 5 1st and family name 
       
 

Participant 5 – e-Mail address 
      

Assistive device(s) 
      

Participant 6 1st and family name 
       
 

Participant 6 – e-Mail address 
      

Assistive device(s) 
      

Participant 7 1st and family name 
       
 

Participant 7 – e-Mail address 
      

Assistive device(s) 
      

Participant 8 1st and family name 
       
 

Participant 8 – e-Mail address 
      

Assistive device(s) 
      

Participant 9 1st and family name 
       
 

Participant 9 – e-Mail address 
      

Assistive device(s) 
      

Required ressources/ infrastructure 
 Workspace prepared for participants  Tutorial and timetable sent to particip. 

WiFi SSID for course:       WiFi Password:       
Room No.:        Participants confirmed prerequisites 
Remarks:       
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Checklist course organization for the course 
"Creating AI based ChatBot platforms with dedicated Apps” 

Blended learning requirements 
 

Software setup 
 Zoom VCS installed and introduced  

 to all participants 
Meeting ID:       
Meeting Passcode:       
 

 Anydesk installed and introduced  
 to all participants 

 All participants agree to remote access 
 

 
Moodle LMS account information 
Access link:       
Trainer User LMS  ID:       Anydesk address:       

Participant 1 LMS ID:       Anydesk address:       
Participant 2 LMS ID:       Anydesk address:       
Participant 3 LMS ID:       Anydesk address:       
Participant 4 LMS ID:       Anydesk address:       
Participant 5 LMS ID:       Anydesk address:       
Participant 6 LMS ID:       Anydesk address:       
Participant 7 LMS ID:       Anydesk address:       
Participant 8 LMS ID:       Anydesk address:       
Participant 9 LMS ID:       Anydesk address:       
 

Online Sessions 
The following fixed dates for Online meetings/ Teleteaching were agreed 
 

 Mo 13:00  Tue        Wed        Thu        Fri       
 

Tech-Hotline 
 
IT-Hotline (WiFi, LAN, Hard- Software) Phone:       
       e-Mail:       
Hotline Moodle (Account, course)   Phone:       
       e-Mail:       
Remarks:       
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2 Annex 2 - Consent to permit remote access 
 

 
First and Last Name of the Participant: __________________________________________ 
Course Name: _____________________________________________________________ 
 
 
CONSENT FORM FOR REMOTE ACCESS 
 
As part of the e-learning course within the VIgo4AI project, I hereby consent to allow the assigned 
tutor to access my computer using the remote desktop software "AnyDesk" in the event of 
technical issues. 
 
I acknowledge that: 
- access will only be granted with my explicit permission, 
- I can terminate the access at any time, 
- no data will be permanently stored or transferred, 
- access is solely for the purpose of technical support, 
- this consent is valid only for the duration of the above-mentioned course. 
 
I confirm that I provide this consent voluntarily and with full knowledge of the related technical and 
data protection implications. 
 
Location: ___________________________ 
 
Date: _______________________________ 
 
Participant's Signature: ___________________________ 
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3 Annex 3 – Database and sources for chatbot/AI Agent 
 

Annex 3 – Part 1 Links to Pizza receipts 
1. https://dokumen.pub/qdownload/pizza-cookbook-the-ultimate-pizza-cookbook-

delicious-appetizing-pizza-recipes-you-can-make-at-home-tonight.html (regular 
receipts. Allow download of a PDF) 

2. https://veganheaven.org/all-recipes/18-drool-worthy-vegan-pizza-recipes/ (Vegan 
Pizza) 

3. https://eatplant-based.com/healthy-pizza-minutes/ (Vegan Pizza) 
4. https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://www

.abdn.ac.uk/rowett/documents/6homemade_veg_pizza.pdf&ved=2ahUKEwjqzoTk5O
aPAxX7zgIHHamHEG0QFnoECBgQAQ&usg=AOvVaw1JPKFYfR9E51vuwNShlwt9 
(Download PDF Vegetarian pizzas) 

 

Note:  
The recipes that can be selected under these links are protected by copyright 

by their respective authors and are only included here as examples for training 
purposes. Public or commercial use of the chatbot with these recipes is not 

permitted. 
 

Annex 3 – Part 2 Files for Pizza receipts 
1. Basic Vegan Pizza Recipe for 1 person.docx 
2. Pizza_Cookbook.pdf 

 

Annex 3 – Part 3 Supplements to Pizza ingredients 
This was generated from a ChatGPT request. 
 

Prompt: 
I am a hobby cook and like pizza. I want to write a pizza cook manual. I want to have 
a list for supplements of typical pizza  ingredients for: 
1. Dough supplement for gluten intolerance 
2. Cheese for vegan and lactose intolerances 
3. Fish or seafood for vegan or vegetarian or people with seafood intolerance 
4. Tomatos and ketchup for people with tomato intolerance 
5. Peppers for people with peppers intolerance 
6. Pork meat for vegetarian and religiously motivated prohibition of food 
7. Beef for vegetarian and religiously motivated prohibition of food 
8. Salami sausages 
9. Mushrooms for people with mushroom intolerance 
10. Nut allergy 
Create this list as PDF File 
 

https://dokumen.pub/qdownload/pizza-cookbook-the-ultimate-pizza-cookbook-delicious-appetizing-pizza-recipes-you-can-make-at-home-tonight.html
https://dokumen.pub/qdownload/pizza-cookbook-the-ultimate-pizza-cookbook-delicious-appetizing-pizza-recipes-you-can-make-at-home-tonight.html
https://veganheaven.org/all-recipes/18-drool-worthy-vegan-pizza-recipes/
https://eatplant-based.com/healthy-pizza-minutes/
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://www.abdn.ac.uk/rowett/documents/6homemade_veg_pizza.pdf&ved=2ahUKEwjqzoTk5OaPAxX7zgIHHamHEG0QFnoECBgQAQ&usg=AOvVaw1JPKFYfR9E51vuwNShlwt9
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://www.abdn.ac.uk/rowett/documents/6homemade_veg_pizza.pdf&ved=2ahUKEwjqzoTk5OaPAxX7zgIHHamHEG0QFnoECBgQAQ&usg=AOvVaw1JPKFYfR9E51vuwNShlwt9
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://www.abdn.ac.uk/rowett/documents/6homemade_veg_pizza.pdf&ved=2ahUKEwjqzoTk5OaPAxX7zgIHHamHEG0QFnoECBgQAQ&usg=AOvVaw1JPKFYfR9E51vuwNShlwt9
https://bfw-dueren-online.de/Dateien/VIgo4AI/Basic%20Vegan%20Pizza%20Recipe%20for%201%20person.docx
https://bfw-dueren-online.de/Dateien/VIgo4AI/Pizza_Cookbook.pdf
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Completion: Pizza_Supplement_Manual.pdf 
 

Pizza Ingredient Supplement Manual 

 
Dough supplement for gluten intolerance 
• Gluten-free flour mix (rice flour, potato starch, tapioca starch) 
• Almond flour 
• Chickpea flour 
• Cauliflower crust 

 

Supplements cheese for vegan and lactose intolerances 
• Vegan cheese (soy, almond, cashew based) 
• Nutritional yeast for cheesy flavor 
• Lactose-free cheese 
• Coconut-based cheese alternatives 

 

Supplements fish or seafood for vegan, vegetarian, or seafood intolerance 
• Marinated artichokes 
• Olives 
• Sun-dried tomatoes 
• Smoked tofu 
• Seaweed flakes for seafood-like flavor 

 

Supplements tomatoes and ketchup for tomato intolerance 
• Pesto (basil, arugula, spinach) 
• White sauce (cream or plant-based) 
• Roasted red pepper sauce 
• Pumpkin or squash puree 

 

Supplements peppers for pepper intolerance 
• Zucchini slices 
• Eggplant 
• Carrots (roasted or thinly sliced) 
• Broccoli florets 

 

Supplement pork meat for vegetarian and religiously motivated prohibition 
• Mushrooms 
• Smoked tofu or tempeh 
• Seitan (if gluten is tolerated) 
• Eggplant slices 
 
  

https://bfw-dueren-online.de/Dateien/VIgo4AI/Pizza_Supplement_Manual.pdf
https://bfw-dueren-online.de/Dateien/VIgo4AI/Pizza_Supplement_Manual.pdf
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Supplement beef for vegetarian and religiously motivated prohibition 
• Lentil topping 
• Grilled vegetables 
• Soy protein crumbles 
• Jackfruit (pulled texture) 

 

Supplements for Salami sausages 
• Vegan salami 
• Spiced seitan slices 
• Smoked paprika marinated tofu 
• Zucchini or eggplant slices with spices 

 

Supplements for mushroom intolerance 
• Zucchini 
• Artichokes 
• Roasted eggplant 
• Spinach 
 
Nut allergy supplements 
• •Use oat flour, rice flour, or coconut flour instead of almond flour 
• Seed-based cheese alternatives (sunflower seeds, pumpkin seeds) 
• Coconut-based or soy-based vegan cheeses instead of nut-based cheeses 
• Pesto made with basil and pumpkin seeds or sunflower seeds instead of pine nuts 
• Avoid cashew-based sauces; replace with oat cream or coconut cream 
 
 
 
Annex 3 – Part 4 Link to our Training Pizza Chatbot 
 
https://eu.jotform.com/agent/01995ca0396d7041ac4f9370a5b0b9834708  

 
 

https://eu.jotform.com/agent/01995ca0396d7041ac4f9370a5b0b9834708

